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In this issue: 
 
� Add Emoticons  to your emails, 

texts, and – wherever you want 
� Acronis and other mirror image 

backups 
� Find almost anything on your 

phone, tablet or computer 
 

 
GET THOSE EMOTICONS 

 
OK – what is an emoticon? 
Emoticons are those funny faces you 
see, usually on some texts and emails 
on your phone.  Here is an example of 
emoticons: 
 

 
 
Did you know that you can easily 
access emoticons on most 
smartphones?   
 
Here is how to easily insert 

emoticons into text messages with 

most Android phones: 

 
1. Begin a text message 
2. Look at the bottom of the screen’s 

keyboard and on the left you will 
see the microphone.  Touch and 
hold the microphone symbol for 
several seconds and you will see 
dozens of emoticons displayed. 

3. Tap any emoticon and it will be 
placed into your text message. 

 

That is all there is to it :)  
 
On your computer it is not built in 

but there are a few different ways 

you can get emoticons: 
 

1. The easiest way is to download an 
app.  One of the more popular 
smiley face apps is at 
http://smileycons.com/download.
html 

2. If you don’t want to download an 
emoticon app onto your 
computer, you can go to 
http://www.allsmileys.com/, 
select an emoticon and click 
Copy to clipboard; then back to 
your email or document where 
you want to put the emoticon and 
press the {Ctrl+V} key combination 
to past the emoticon into the 
document or message.   

 

 
MIRROR IMAGE BACKUP 

PROBLEMS 
 
There is really one important part of 
your computer, and that is the data on 
it – photos, documents, etc.  I believe 
that a 2-pronged backup scheme is 

necessary: 
 
1. A Mirror Image backup to an 

external hard drive, to protect 
against catastrophic hard drive 
failure 

 
2. An online backup to protect your 

data from theft, fire, etc. by 
storing the backup offsite. 

 
Mirror Image backups to external hard 
drives are available from online 
backup providers such as Carbonite 
and Mozy, and more popularly 
Acronis TrueImage.   
 
The problem with mirror image 
backups is that the external hard drive 
is not large enough to hold the 
backups and/or the software has not 
been configured properly to manage & 
delete older backups.  Otherwise, you 
will probably wind up with an out-of-
disc-space message.  Here is the way 
to properly configure a mirror-image 
backup: 
 
1. The external hard drive must be 

large enough to store at least 2 

full backups and incremental 
backups.  (I’ve discussed backup 
types before, and you can easily 
look up explanations on the 
internet).  I recommend an 
external hard drive that is at least 
4 times the amount of used space 
on your hard drive, to allow for 2 
full backups, supplemental 
incremental backups, and growth 
of the amount of files on your 
computer. 

2. Set (configure) your backup 
program to do 2 full backups and 
incremental backups.   

 

VERIFY YOUR BACKUVERIFY YOUR BACKUVERIFY YOUR BACKUVERIFY YOUR BACKUPS PS PS PS 

ON A REGULAR BASISON A REGULAR BASISON A REGULAR BASISON A REGULAR BASIS    !!!!    

 
OK – so you have set your backups 
and think they are running daily.  How 
sure are you about that?  I frequently 
find that backups on client computers 
have not run for sometimes several 
months.   
 
One way is to open your backup 
program, go to the Restore section, 
and search for a file that you worked 
on a day or two earlier.  If you can’t 
find that file in the backup then open 
File Explorer (or My Computer) and 
look at the dates of the backup files on 
the external hard drive (use the Details 
view to display file dates). You should 
see file dates up to and including the 
last day that you used the computer. 
 

 
BACKUP OR LOSE IT 

 

 
 

 
In the past month or so, I have 
encountered 2 catastrophic hard drive 
failures without backups.  Here is a 
rundown: 



 
1. User #1 is an amateur 

photographer and the hard drive 
on his computer failed.  He 
thought he was backing up his 
data, but found out that the 
backup wasn’t running properly.  
He sent it to the manufacturer 
who told him that the data could 
not be recovered because the disc 
was damaged.  The bottom line is 
that he lost many years and tens 
of thousands of photographs, and 
is now asking everyone he knows 
to send him copies of any photos 
that he previously sent them.  
This is in addition to documents, 
spreadsheets, and other data. 

 

 
 
2. User #2 is a business that backed 

up Quickbooks online, to the 
Quickbooks website, but had no 
other backup configured.  When 
the hard drive in the computer 
scrambled most of the hard drive, 
the data was not inexpensively 
retrievable and the only option to 
retrieve the scrambled files is to 
pay around $2000 or so to a data 
recovery firm. 

 
The price of failing to pay very serious 
attention to your backups is a whole 
lot of anguish and/or money.  It’s the 
“ounce of prevention” thing, 
 

.  
 

 
FIND ANYTHING  

ON YOUR DEVICE 
 
Is this you?  “Hmmm…where is that 
calendar item (or phone number) on 
my phone or tablet?” 
 
I have an Android phone and tablet, 
and use a free utility named Power 

Search.  When I want to look up 
something fast – and I mean very 

fast – I click on the Power Search 

icon, type in a word or phrase and 
within a second or two I get a display 
that looks like this: 
 

 
 
In this example, if I click on the 
Google Documents item, I would see 
6 lines with the date, etc of that 
document, and tapping one of the line 
items brings up the document.  
Personally, I mostly use PowerSearch 
to find old appointments in my 
calendar.  It is a wonderful utility, and 
it is free.  There is also a Power 
Search in the Apple Store for iOS 
devices, but I’m uncertain if it is from 
the same publisher. 
 
For my computer(s), I find that the 
Search in Windows is pretty dismal, 
and can slow down computers while it 
indexes new or changed files.  Also, in 
Vista/7/8/8.1 the Windows Search 
doesn’t search the entire hard drive by 
default.  All in all, the only time I use 
Windows search is on my client’s 
computers.  What I do use is a free 
software named Everything.  
Everything quietly indexes all file 
names on the computer and when you 
double-click on Everything, it 
immediately displays a window with 
all files on your computer including 
hidden files.  You then start typing a 
word.  For example, if you are 
searching for a file with the word 
thunder in the name, as soon as you 
type the letter “t” all files without a “t” 
in the name are filtered out.  By the 
time you have typed in “thund” only 
files with “thund” somewhere in the 
name are displayed, narrowing the list 
of files down to perhaps 5 or 10 

files…and so forth.  You can 
download Everything from 
http://www.voidtools.com/downloads/  
 

 
UPDATE ON USING  

ANDROID & APPLE APPS 
IN WINDOWS 10 

 
Although Microsoft has announced 
that Windows 10 will be able to run 
apps designed for Android and iOS 
(Apple) devices, the details are pretty 
confusing at this time. 
 
It appears that Microsoft is going to 
make it easy for developers of 
Android and iOS apps to convert them 
so that they will work in Windows 10. 
 
At the same time, there are indications 
that Microsoft is only talking about 
these apps not working with a 
keyboard or mouse, which means that 
the converted apps will run only on 
Win10 phones and tablets. 
 
Also, it appears that the July 29 rollout 
of Win10 will be only for PCs, and 
Win10 for phones & tablets will be at 
a later date. 
 

 
 
It will be interesting to see how this all 
shakes out. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list.   
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  I do not make any money on 
products that I recommended – they are just my 
personal suggestions. .Always backup your 

computer daily, verify weekly that your 

backups are actually being made, and make 

sure that System Restore is set to On. 


